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Index: 50.0 = breakeven
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• The TransUnion SA Consumer Credit Index (CCI) rose
to 61 in Q3 2021, up from an unrevised 59 in Q2 2021.
The index measures consumer credit health where
50.0 is the break-even level between improvement
and deterioration.

• TransUnion Credit Bureau data still shows that there
is a degree of caution and prudence among borrowers
and credit providers. The rate of new defaults is low by
historical standards and little evidence of worsening
pressure for distressed borrowing.

• The rise in the index was primarily driven by further
moderation of distressed borrowing and a lower
number of new defaults, following a stabilisation
in household balance sheets in recent months.
The build-up of household cash savings through the
COVID-19 period is providing some protection from
a core weakening trends in household real
disposable income which could deepen if inflation
pressures intensify.

•P
 art of the reason for the ongoing resilience in
the index is the sustained recovery in household
incomes from 2020’s lows, and a relatively mild
acceleration in inflation so far amid historically
suppressed borrowing costs. Meanwhile, real deposits
(savings) have risen to their highest level on record
dating back to 2007, reducing the need to borrow.
However, supply-side inflation pressure has started
to pick up, with non-discretionary inflation at 5.6% y/y
in Q3. While lower than 5.9% in Q2, this compares with
COVID lows sub-1% and a long-term average of 5%.

• The strong index reading shows that many have
benefitted from low interest rates and manageable
living costs. Yet risks are on the horizon as rising costs
of living could stifle real income growth.

•W
 hile the overall index remains at strong levels,
we continue to caution that the CCI likely obscures
tremendous increased disparities between
households across South Africa. Awareness of market
segmentation remains critical. The latest Quarterly
Employment Statistics from Stats SA showed that
many sectors barring mining and social services
(government) showed weak employment trends in Q3.
This could continue to reduce potential demand for
credit and final goods and services. To this point,
note that retail sales volumes remained below the
pre-COVID trend in Q3 (Stats SA). This suggests
that overall levels of economic activity
remained constrained.

• Distressed borrowing (revolving credit utilisation)
declined by 2.6% y/y in Q3, from a marginally upwardly
revised 1.6% contraction in Q2 and was 0.2% lower on
the quarter.
• Household cash flow (HCF) increased 13.3% y/y in Q3,
owing to a very large y/y base effect, from 7.8% y/y in
Q2. On a quarterly basis, household cash flow improved
by a fairly modest 1.2%.
• Household debt service costs relative to incomes likely
declined marginally in Q3. The prime lending rate ended
Q3 at 7%, and the Reserve Bank left interest rates
unchanged at its September meeting.

• Accounts in default (3 months in arrears) decreased
by a very substantial 21% y/y in Q3, implying that
households balance sheets are under significantly
less pressure than in previous quarters. The rate of new
defaults has compressed to its lowest level on record,
around 28% lower than lockdown-induced peak levels
in 2020.
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TransUnion SA Consumer Credit Index

No. of consumer accounts measured: 53.8 million
No. of accounts three months in arrears: 768,039
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Estimated Q3 2021 NDCPI-adjusted disposable
income growth: +13.3% y/y (Q2: 7.8% y/y)
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Estimated aggregate, annual household disposable
income: R2.48 trillion (Q2: R2.43tr)
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Value of revolving credit measured: R196 billion
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Estimated national household bank debt as a
percentage of disposable income: 67%1
Prime overdraft rate at end Q3 2021: 7.00%

TransUnion, ETM, Macrobond

DATA WEIGHTING IN THE TRANSUNION CCI

TransUnion Defaults
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1

This is subject to revision when official Q3 data is released

Unpacking the 3rd Quarter 2021 SA Consumer Credit Index
Household credit behaviour
1. Credit defaults
Credit defaults 3 months in arrears decreased by a
massive 21% y/y in Q3, which suggests that households
balance sheets are under significantly less pressure.
The rate of new defaults has compressed to its lowest
level on record, -28% lower from lockdown-induced
peak levels in Q3 2020. On a seasonally adjusted basis,
the rate of new defaults fell -4.5% q/q from -12% in Q2.
Although overall delinquencies will remain for some
time still, the data suggest there is diminishing pressure
in unsecured lending markets. This is evidence of the
smaller size and greater caution in new lending and
borrowing, which in turn helps repair credit health.
However, we continue to caution readers that the
aggregate improvement obscures disparities between
household segments. Market segmentation is a key
factor to appreciate beneath the headline CCI.
2. Distressed borrowing
Revolving credit (credit cards and store cards)
used as a percentage of one’s credit limit is a
distressed borrowing indicator.
According to TransUnion data, distressed borrowing
(revolving credit utilisation) declined by -2.6% y/y in Q3,
from a marginally upwardly revised -1.6% contraction in
Q2 and was -0.2% lower on the quarter. Distressed
borrowing may have been mitigated somewhat by
proactive credit management by credit providers of
particularly distressed customers. Many households
may also be resorting to state income assistance,
selling assets, and reducing overall consumption to
survive rather than accessing revolving credit facilities
to make ends meet. This is somewhat reflected in lower
retail sales volumes that have yet to recover to
pre-COVID levels. July’s riots and political violence
primarily in Gauteng and KZN also drove a clear drop in
retail sales in Q3. Greater caution brought about by
highly uncertain economic conditions may also be
reducing new credit extension, as will lower interest rates
that will have freed up monthly budget space.

Household cash flow (HCF)
Household cash flow (HCF) increased 13.3% y/y in Q3,
owing to a very large y/y base effect, from 7.8% y/y in
Q2. On a quarterly basis, household cash flow improved
by a modest 1.2%. Inflation conditions, which remain
relatively subdued, are muted enough to be supportive
of household cash flow. With recent rand depreciation
and high oil prices, there is a risk that inflation
pressures rise into the end of 2021.

Household debt serviceability
The SARB left the repo rate on hold at 3.5% and prime at
7.0% again in Q3. Household debt service costs relative
to incomes likely declined further in Q3, but this trend
could shift if the.
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SARB starts to hike interest rates in Q4 as financial
markets expect. However, the SARB may be reluctant to
hike rates all that aggressively. Underlying weakness in
economic conditions remains, while much of SA’s inflation
risk seems to stem from global costs that monetary
policy cannot quickly address.

Further Insight: Impact of riots and unrest
What will higher fuel inflation do to household balance
sheets? Higher inflation pressure, if not matched by a
concurrent rise in household income, reduces the real
buying value of that household income. In this context,
note that SA’s headline consumer price inflation has
been rising due to higher input costs. Non-discretionary
inflation pressure has accelerated to 5.9% y/y according
to our estimations, comparing with COVID lows of 0.7%
and a long-term average of 5%. This will in part be due
to low overall demand through COVID, which will have
suppressed prices this time last year.
Note that, in addition to this, economic input costs are
rising. Food and commodity prices have risen in response
to global supply chain problems. In the absence of higher
wages, this will suppress household real income that
remains below pre-COVID levels. Due higher oil import
prices, there was a 20% y/y rise in the petrol price in
September. This raised transport costs by 10.1% y/y,
while the subsequent trend higher in oil prices suggests
that household budgets could be further impacted in the
months ahead. Fuel prices could have risen by as much as
35% y/y by the end of the year. Given that fuel accounts
for 4-5% of average consumer budgets, this would – all
else equal – lift headline CPI 0.6-0.7 percentage points.
However, low levels of overall credit extension and money
supply growth imply that a more conservative approach
has been applied by consumers, limiting pass through to
broader consumer prices. Constrained real household
income levels yet an improving TransUnion CCI suggest
that re-budgeting is occurring on a macroeconomic
level, resulting in non-discretionary inflation effectively
suppressing sales volumes elsewhere in the economy.
To this point, note that core inflation remained soft
at 3.2% y/y in September.
Against a fragile growth environment and low core
inflation pressure, the SARB may ultimately choose to
hold off on rate hikes this year, although the bank's
guidance and financial market positioning suggest that
higher interest rates are likely. The bank has however
expressed concern about rising inflation risk which could
precipitate policy tightening. The SARB modelling team
has argued that economic activity is returning to capacity
faster than expected. This could theoretically drive faster
inflation pass-through, where higher input costs such as
fuel and administered prices, filter into the broader CPI
basket despite reduced levels of overall credit extension,
thereby hurting real household income.

TransUnion: Accounts in Default

TransUnion CCI Old and New Methodology
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ETM: Household Debt Service Cost

ETM: Household Cash Flow

Debt service cost: disposable income ratio, y/y % change

NDCPI-adj. household deposits & disposable income, avg y/y % change
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TransUnion: Revolving Credit Utilisation
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Revolving credit current/opening balance, avg y/y % change
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The TransUnion SA Consumer Credit Index: Key Information
What is the Consumer Credit Index?

The data

The TransUnion SA Consumer Credit index is an indicator
of consumer credit health compiled by TransUnion,
a global leader in risk and information solutions with
technical support from ETM Macro Advisors, and
released quarterly.

The Index has three main data components:

It measures the aggregate consumer loan repayment
record, tracks the use of revolving consumer credit
facilities as an indicator of distressed borrowing,
estimates household cash flow as a means of determining
financial pressure/relief, and quantifies the relative cost
of servicing outstanding debt.
The indicator combines actual consumer borrowing and
repayment behaviour with key macroeconomic variables
impacting on household finances.

A ‘diffusion’ index
The index is designed to fluctuate within the set logical
minimum and maximum of zero to 100, with 50.0 as
the so-called ‘breakeven’ point. Levels above 50.0 are
associated with higher rates of loan repayment, lower
credit card utilisation, improving household cash flow,
lower interest rates, and credit deleveraging, and vice
versa for levels below 50.0.
• 50-60/40-50: moderate improvement/deterioration.
• 60-70/30-40: strong improvement/deterioration.
• 70-90/10-30: extreme/unusual improvement/
deterioration.
• 90-100/0-10: highly improbable improvement/
deterioration.
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• TransUnion Credit Bureau data2
• Official public domain statistics
• Proprietary analytics of public domain statistics
TRANSUNION CREDIT BUREAU

Consumer credit card utilisation3; number of
consumer credit accounts in arrears (TransUnion).
OFFICIAL PUBLIC DOMAIN STATISTICS

Prime interest rate; household debt to disposable
income ratio (SARB).
PROPRIETARY ANALYTICS OF PUBLIC DOMAIN STATISTICS

Non-discretionary CPI derived from the official
Consumer Price Index, ‘Alternative Money Supply’
derived from official money supply and credit data
(ETM Analytics; SARB, Stats SA).

Data weighting in the TransUnion CCI

TransUnion Data

50%

Proprietary Analytics

35%

Official Public Data

15%

2

Incorporating SACRRA data

3

As supplied by SACRRA members

Real world application

Consumer Credit Report

The index may be considered a credible indicator of
macroeconomic events and growth cycles for sectors
affected by consumer finances and credit behaviour.
In the following chart, the TransUnion SA CCI is
compared to year-on-year retail & wholesale sales
growth, with a 15-month lag. The relationship is
distorted by the COVID-19 lockdown-related.

Information is a powerful thing. As a credit bureau we
provide you with credit data which credit lenders use to
evaluate your credit history when you apply for loans and
credit. Your credit report gives you a view of all your debt
and payments in the last 24 months.

crash in retail and wholesale sales. Even adjusting for
this, it suggests scope for stabilisation and growth in
retail sales volumes. The sub-components of the index
provide valuable business insights in their own right,
which can be used to evaluate consumer behaviour,
financial distress, household cash flow, and household
budget dynamics.
TransUnion CCI vs. Retail/Wholesale Sales
CCI (Index); Retail & Wholesale Sales (real y/y % change)
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CreditVision
A TransUnion analysis identified 3 million consumers
who could not gain access to credit based on traditional
scoring models. What would an extra 3 million potential
customers mean for your business?
CreditVision not only allows you to say yes more,
but now you can say yes more confidently. By using
trended and alternative data in how you score a
consumer, our analysis also showed we could
improve risk predictability by 56%.
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To order your credit report:
Call the TransUnion Interactive Call Centre
at 0861 482 482
or visit us at www.mytransunion.co.za.
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Contact Us
TransUnion SA Consumer Credit Index queries can be sent to:
Lizette Swart SA_MkrtComms@transunion.com or on: +27 11 214 6000.

TransUnion Credit Bureau (TransUnion) obtains information for its analyses from sources, which it considers reliable, but TransUnion does not guarantee the accuracy
or completeness of its analyses or any information contained therein. TransUnion makes no warranties, expressed or implied, as to the results obtained by any person
or entity from use of its information and analyses, and makes no warranties or merchantability or fitness for a particular purpose. In no event shall TransUnion be liable
for indirect or incidental, special or consequential damages, regardless of whether such damages were foreseen or unforeseen. TransUnion shall be indemnified and held
harmless from any actions, claims, proceedings, or liabilities with respect to its information and analysis.
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